
BUSINESS AVIATION HOSPITALITY
TRAINING RECORD

Course Completed 7/20/2026Training Date:  7/20/2026
Training Location: FXE

Christiona Annice Davis
Aircare FACTS ID #: 48984
Certificate #: 67823 Trainers:  Nancy Connell, Antonin Blaha

2) Introduction to Business Aviation

3) Business Jet Familiarization

4) Aircraft Terminology & Acronyms

5) Interior Cabin Familiarization

6) You Got Your First Trip, What Now?

7) Catering 101

8) Food Safety

9) Pre-Flight

10) Inflight Choregraphy

11) Inflight Service Enhancements

Business Aviation Hospitality - Online Learning

12) International & Arrival Procedures

13) Post Arrival Cleaning

14) Closing Chapter

1) Business Aviation Hospitality

Business Aviation Hospitality - Classroom & Practicals

Class Hours

Online Pre-Course Hrs:
Classroom Hrs:

Practicals:

Total Credited Hrs:
Brian Hayvaz - VP Operations
Aircare FACTS® Training

Jamie Gibson - Founder
Flightess

8.00
4.00

4.00

16.00



Christiona Annice Davis
For professional achievement and successful completion of

Business Aviation Hospitality
Sixteen hours of inflight VIP service training and familiarization

in corporate specific aviation operations in accordance
with industry best practices, Flightess and Aircare FACTS standards.

Date of Completion July 20, 2026
Certificate #: 67823

Awarded to

Brian Hayvaz - VP Operations
Aircare FACTS® Training

Jamie Gibson - Founder
Flightess


